
Vendor Softphone 
PersonoCall 
Compatible

PerSono®Suite 
Compatible

Aastra on1 etonpi0832
Alcatel on1 etonynohPMIP
Altigen Altigen Softphone note 1 no
Avaya IP Softphone/IP Agent yes yes
Cisco IP Communicator II yes yes
Counterpath on1 etonmaeBeyE
DeTeWe (WinFinity) OpenPhone 65 IPC note 1 no

Elmeg FEC SIP-Serv note 1 no
Entrali on1 etonnoisiV
Harpax on1 etondeepsIOV
IP Blue on1 etonOG TV

Main Sequence IP Softphone note 1 no

Microsoft Of�ice Communicator note 1 yes

NEC Webdial/SP30 note 1 no

Nortel on1 eton0502i
Shoretel ShoreTel 5/8 yes no

Siemens OptiClient 130 note 1 no
Skype seyseyepykS

Swyx Swyxware/SwyxIT note 1 no

Plantronics PerSonoCall and PerSono®Suite software provide the link between your 
Plantronics wireless headset and the softphone application on your PC. This software gives 
you the ability to remotely detect and answer/end a call via the headset call control button.
If your softphone of choice is not listed as being supported you can still use your Plantronics 
headset as an audio device without the ability to remotely detect and answer/end a call.
Note: This compatibility list is updated frequently so be sure to always check the 
Plantronics webpage for the latest information.
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TietoEnator TietoEnator Kitel note 1 no
Toshiba SoftIPT/Netphone note 1 no
Uno Smart Attendant note 1 no

note 1:  Integration and compatibility tests performed by the softphone application vendor.  
Please contact the vendor for the latest status.
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