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This Quick Start Guide presents the key steps for rapid installation of the VOKKERO ELITE PLUS 
communication system.

For the complete user guide and regulatory documents, scan the QR code or visit our website : 
https://download.vogo-group.com
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Install your VOKKERO ELITE PLUS system

1. Connect the configurator and place the terminals in the charger slot.

Orange LED =  Still charging
Green LED = Full charged
Red LED = Not seated properly

Set up a conference in a few seconds

2.

The terminals are delivered pre-configured and ready-to-use.
You can rapidly reconfigure all the conference with «Quick Config.».

Four «Quick Config.» options are available, depending on your application:

•	 VAR football «Quick Config.» : used for games with VAR where a technician can assist referees and 
has to setup main and backup VAR audio lines as well as backup spare terminals for referees.

> Put at least 4 ELITE PLUS terminals on the charger and connect your main Wireless Interface (WI) 
on the USB dock of the configurator.

> Press the runner icon and select main parameters:

FOCUS ON: MASTER ROLE

This role is used to synchronize the other terminals. You can recognize the Master terminal thanks to 
its purple network icon.
IMPORTANT: 

•	 If the MASTER is not ON = no communication possible
•	 Never have 2 MASTER terminals ON at the same time

Select which slot you want for MASTER between CENTRAL REF 
(device in Slot n°1) or the 4th referee (device in slot n°4)

Define the way CENTRAL REF audio will be sent to the others 
terminals / users

Choose a frequency

> Unplug MAIN WI and connect a second WI if you want to add a backup WI & validate

> Configuration is complete when «COMPLETED» is displayed



Terminal icon for VAR Football configuration: 

•	 Standard «Quick Config.» : all terminals are configured in the same way (all users of the conference with 
green antenna icon) except the terminal located in slot n°1 which will be CENTRAL REF + MASTER Role.

> Put all ELITE PLUS terminals on the charger

> Press the runner icon and select main parameters: choose an audio mode, frequency & GO

Terminal icon for Standard configuration: 

Master =  
 Central Ref.

Master =  
 4th Ref.

SLOT 1
Central Ref.

SLOT 2
Assis. Ref.

SLOT 3
Assis. Ref.

SLOT 4
4th Ref.

SLOT 5
Spare CR.

SLOT 6
Spare AR.

SLOT 7
Spare 4th R.

SLOT 8
Listener

SLOT ...
Listener

SLOT 1
Master + 

Central Ref.

SLOT 2
User

SLOT 3
User

SLOT 4
User

SLOT 5
User

SLOT ...
User

•	 Volleyball (FIVB) «Quick Config.» : all terminals are set up according to the referee configuration 
defined by the FIVB.

•	 Ice Hockey «Quick Config.»: all terminals are set up according to the Ice Hockey referee configuration.

> Find all the configuration options in the User guide by scanning the QR code.
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FOCUS ON: ADVANCED SETTINGS 
For more advanced configuration, use the rotary switch to access advanced parameters, such as:

Name your ELITE 
terminal

Microphone 
Mode

Audio Matrix Whistle Presets Encryption 
option

Advanced audio
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Now you’re ready to communicate!

Connect your headset

3. Plug the headset into the connector at the top of the terminal.
Ajust the volume by pressing the +/- buttons.
IMPORTANT:

•	 Line up the 2 red marks of the product and the connector
•	 To disconnect the headset, grasp the secure connector ring

Do not turn the connector or pull the cable!

FOCUS ON: RECORDING
You can record your communication to insert a SD cart into the dedicated slot. 
•	 Push the function button for 2 seconds
•	 The recording icon should appear and stay fixed 
•	 To stop recording, push the function button again. The recording icon should disappear.

BONUS : Decrease the sensitivity to improve resistance at the 4G/5G interferences

++

The number of operator deployments of 4G/5G mobile telecommunications networks grew considerably especially 
near or inside the sport arenas.

By activating the “Dense 5G area” feature, ELITE PLUS maximizes and secures refereeing communication by reducing 
the impacts of the 4G/5G network.

IMPORTANT: by default, this option is configurated to Maximum sensitivity, as the «Dense 5G area» may 
have an impact on radio range. Activate only if you have interferences from 4G/5G.

Select the rotary 

switch 

Choose a 

specific terminal or 

gateway 

Activate the Radio 

sensitivity option 

and apply it to all 

terminals 

Comhead Headset Company GmbH
Borsteler Chaussee 51
22453 Hamburg
Germany

  www.comhead.de
  info@comhead.de
  +49 40 500 580 20

P R O T E C T I V E  E A R - T O - E A R  C O M M U N I C A T I O N


